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RE: CORRECTION TO THE SLICE OF LIFE NEWSLETTER, SUMMER 2018 ISSUE
Dear Enrollee:
You recently received the Summer 2018 issue of the Slice of Life newsletter in the mail. In the Ask HealthTrust
column on page six of that newsletter, there was an incorrect reference to an effective date in one of the
responses to a question. Please see the question and the corrected answer below.
Ask HealthTrust – Summer 2018 Slice of Life issue
Q: I have an Access Blue Site of Service plan through HealthTrust and I heard that there are some new
enhancements to my benefits for this year. What are they? ‐ Corrected 9/12/18
A: You are correct! In addition to offering ways to be a smart medical consumer, your Site of Service plan
also includes*:


$0 copay for allergy injections, radiology services at a Site of Service radiology provider, and
outpatient surgery at a Site of Service Ambulatory Surgery Center



Unlimited chiropractic visits, subject to specialty visit copay (enhanced from 12 visits per year)



Acupuncture—12 visits per person per plan year, subject to specialty visit copay (previously not
covered)



Physical/Speech/Occupational Therapy – 60 combined visits per person per plan year, subject to
specialty visit copay (enhanced from 20 per therapy)

For more details about your plan, talk to the Benefits Administrator at your workplace.
*For Enrollees on a January renewal plan year, these enhancements were effective 1/1/18, with the
exception of the $0 copay for Site of Service radiology services and the Acupuncture benefit, which both
become effective 1/1/19. For Enrollees on a July renewal plan year, all of these enhancements were
effective 7/1/18.
We apologize for any inconvenience this error may have caused you. If you have any questions, please contact
HealthTrust Enrollee Services at 800.527.5001, enrolleeservices@healthtrustnh.org.
Sincerely,

Wendy Lee Parker
Executive Director

